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MISSION

Community Information Glen Eira contributes to a more caring and supportive community
where residents have equal access to information and services available. As a community
based organisation, established for over 40 years, we aim to meet the needs of Glen Eira
residents through the provision of relevant information, referral and, where appropriate,
material aid. Our free, confidential service is provided in a caring and impartial manner by
trained local volunteers.

STATEMENT OF PURPOSE

Community Information Glen Eira is a community based information and referral service
staffed by trained personnel, most of whom are volunteers.

The aims of Community Information Glen Eira are:

To provide direct aid for the people of Glen Eira who are in need of relief of
poverty, sickness, suffering, distress, misfortune, destitution or helplessness.

e To provide an information service principally for the residents and workers of, and
visitors to the City of Glen Eira.

e To ensure that individuals and groups have equal access to information about their
rights, responsibilities and services available, in order that they can be independent
and effective members of the community.

e To exercise a responsible influence on the development of social policies and services.
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PRESIDENT ..c.cvrurrueencenrrseseensnssnssesnsnssrssessssnssnsssssssnssnsssssesssnsssssessesassssssssessssnsssssasses Lydia Minty
VICE PRESIDENT ..ccueiuereiserssessesessaessessessesssnssessessesssessessess Bet Warland
MINUTE SECRETARY ..eveeuerrresesnesnsnssessessssnssnssessasassassnssessasasses Tallilah May
TREASURER....ciueisueesesntisensanssessissesssnssesstsssssssssesstsssssssssesssessesssssesssessessessesssessessesssssas Nick Bedson
COMMITTEE MEMBERS ..cueerrsrssesseensrssessessssnssnssessasassssessessssassnssessessssassnsssssess Margaret Esakoff

Val Gershman
Larraine Czerniewicz
Bob Slater AM

Peter Spyker

John Thompson

CIGE CO-ORDINATOR ..cuvrutruirncnnrrstsesnenssssstssssnsssssssssessensssssssssessenssssssssenes Laurel Thompson
SOCIAL SUPPORT & MONITORING SERVICE CO-ORDINATOR ..veveerveessveesnnee Susan Rutherford
@ 1) 1= Lane Shmerling
INFORMATION uuueeeeeeeeecesssssneeeeeecsssssssssssesessssssssssnsesesssssns David Finn
ADMINISTRATION SUPPORT cecuuuereeeernreeesssneeressssesesssssesssssssessssssssssssssasssssssasssssssssssns Louise Howe
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Nick Bedson

Cath Britton

Janice Callanan
Margaret Charleson
Chris Cregan
Larraine Czerniewicz
Ann Erdman

David Finn

Val Gershman
Shirley Groat
Joanne Gubieski
Debra Hall

Irene Havryluk-Davies
Izabella Hobeika
Fay Isaacs

Maryann Katz
Adrienne Kraus

Lee Lester

Bernard Lovius

Lee Lester
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Max Mathews
Tallilah May
David McVilly
Claire Miller
Hadassa Millman
Judy Morgan
Gilda Moss
Ann Orre
Venkata Lakshmi Peri
Jan Pietrzak
Pat Schmidt
Lane Shmerling
John Thompson
Bet Warland
Sue Wald
Vivienne Wheeler
Jacquie Wissenden

Sonia Zyntek

TAX HELP
VOLUNTEERS

Jacquie Wissenden

NO INTEREST LOAN SCHEME

Janice Callanan
Ann Erdman

VOLUNTEERS

Jacquie Wissenden
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We are now very well settled in the Glen
Huntly Road premises.

Our biggest news for the year was delivered
at the Australia Day Breakfast in January,
which was well attended by a group of our
members. We were nominated for the Glen
Eira Community Group Award 2010 and
were all thrilled to be awarded Community
Group Of The Year at the breakfast. The
framed award is proudly displayed in the
Community Information Glen Eira Waiting
Room. We held a small celebration later in
the year to mark our receipt of this special
award. We were very pleased to welcome
the Mayor of Glen Eira, Councillor Steven
Tang to the celebration. Cr Tang spoke most
warmly of the work we do in the community
and Council’s support of that work.

Other notable events during the year were
as follows:

BooK FAIR

Our first Book Fair, held in early July 2009,
was a great success. Many people were
involved at all stages of the preparation,
book sales, and clean up of the book fair,
under the capable management of Jacquie
Wissenden. It all came together beautifully.
We raised $3,200, which was used to
purchase special items for Christmas
distribution to our clients. It was decided that
we would hold smaller book fairs in 2010, in
conjunction with the quarterly Craft &
Produce Fairs organised by the Koornang
Uniting Church in Murrumbeena. We
participated in the April fair but
unfortunately future Craft and Produce Fairs
have been suspended due to lack of a
coordinating person at the church.

PROMOTION& FUNDRAISINGPROJECT
The first part of this project involved the
development of publicity material for our
services and an update of our website. Both
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were successfully completed and we moved
on to develop a fund raising brochure to
distribute to the businesses of Glen Eira. We
had hoped to do this through City of Glen
Eira Council. We also hoped to reach local
residents through the Glen Eira News,
however, neither of these initiatives
eventuated. We created our own database
of businesses and did a mail out of
approximately 2,400 brochures and
accompanying letters. Unfortunately we
yielded very minimal financial support for
our work, but we are certainly better known
in the community.

MANAGEMENT

¢ No Interest Loan Schen{sILS) —
Three of our volunteers undertook
NILS training and we have been
offering the NILS service for some
time now. Preparing a NILS loan
application is a time consuming and
exacting job but the benefits to the
successful loan applicant are so
positive that the volunteers involved
are sustained in their efforts.

e Tax Help- 78 clients were assisted
by Lee Lester and Jacquie
Wissenden, our Tax Help volunteers.
The work went smoothly with CIGE
volunteers providing the
administrative support.

e Management Committee Initiatives
A working group of the Management
Committee:

reviewed the Committee meeting
agenda and the induction
program for new members

created a Code of Conduct for
Committee members

developed a suite of documents
for new committee members that
can also be used by new
members to the organisation.
New documents include a chart of
the organisational structure, a
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chart of the financial accounts, an outline
of organisational accountabilities and a
list of all policies and procedures. These
documents were all adopted by the
Committee and have already proved to
be very useful.

STAFF

In Memory of Tom Rosauer and Dennis
Preston

We were all deeply saddened by the
deaths of Tom Rosauer in January and Dennis
Preston in April. Both these gentlemen were
Life Members who made enormous contribu-
tions to the organisation. They are
remembered by those who worked with them
with great respect and great affection.

New Volunteers

This year we have been joined by three new
volunteer interviewers and a new community
representative has been coopted to our
Committee.

Volunteer Resignatiorii Nick Bedson
Nick Bedson, our Treasurer of two years,
resigned from the committee at the end of
the financial year. Nick’s financial acumen
was much valued by all. It will be difficult to
replace him.

Volunteer Recognition Scheme Awards
The following volunteers were nominated for
awards under the City of Glen Eira Volunteer
Recognition Scheme:

e Lee Lester — 500 hours

e Sue Wald — 500 hours

e Jan Callanan — 500 hours

e Vivienne Wheeler — 1000 hours
e Lydia Minty — 2000 hours

ClVic Service Certificates

Peter Spyker and Val Gershman received 5
year and 10 year service certificates
respectively, from Community Information
Victoria (ClVic).
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STAFFTRAINING

Staff training this year included a workshop
on the important issue of professional and
personal boundaries in relation to service
delivery, refresher training for interviewers
and a session by a financial counsellor from
Connections in Windsor.

PARTNERSHIPS

HanoverOutreach Service

The Hanover Outreach Service has not
continued at the Centre. Hanover found it
difficult to organise staffing and client
appointments for the outreach sessions.

Golden Days Radio

We have recently joined this organisation
and will be able to promote our services
through on air announcements.

ClVic

Community Information Victoria, our peak
body, underwent a review during the year
which pointed out several difficulties and
pressing issues. The new CIVic CEO and
committee are working foward addressing
the identified problems. This involved, in
part, consultations with various agencies
including CIGE.

President: Lydia Minty
Co-ordinator: Laurel Thompson
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Alf Amery

Jean Bannister
Margaret Hicks
John Hocking OAM
Arthur Lukies
Noela Lukies
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LIFE MEMBERS

Joyce Morrees

Dennis Preston (deceased)
Betty Splatt

Tom Rosaver (deceased)
John Thompson

Dorothy Trevorrow

NEW LIFE MEMBERS 2010

It is with great pleasure that we confer the honour of Life Membership of
Community Information Glen Eira on four members of our team this year.

Cath commenced work
with Community Informa-
tion Glen Eira in 1991
and has worked regu-
larly and tirelessly as an
interviewer. In addition
to working on the roster
and regularly doing
extra duties Cath joined the management
committee early in her lengthy period of ser-
vice with us. Cath served on the committee
from 1996 to 2000; for four years she worked
as the minute secretary.

ACath Britton

Cath is well known for her droll sense of
humour and she has always been the one who
lets us know when it is time for a social
occasion for the group.

Throughout her many years of service Cath has
received all possible awards from City of Glen
Eira’s Volunteer Recognition Scheme. She has
also received a 10 year service certificate
from ClVic and will be eligible for a 20 year
certificate in 2011.

Cath is highly regarded by her co-workers.
Her steady influence, reliability and dedication
to the organisation has made her a most valu-
able member of the group.
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Val joined Community
= .+ Information Glen Eira in
| - 1998. This was his first
# ‘ venture as a volunteer
4 but we soon discovered
m that being helpful to
Val Gershman everyone he meets has
been Val's way of life.

After training as an interviewer Val worked on
the roster, very often taking on extra shifts to
help with unanticipated staff absences.

During his early days with us Val became very
interested in provision of food parcels to Emer-
gency Relief clients. At the time we distributed
food in a very limited way. Val developed
our relationship with VicRelief & Foodbank,
making regular visits to procure vast volumes
of non-perishable foods for our clients. He
then went shopping to fill the gaps. All of this
has necessitated Val driving many kilometres,
lifting, carrying, and stacking countless boxes
of food and creating food parcels on an
almost daily basis. In doing all of this Val
provided immeasurable assistance to both our
volunteers and our clients.

Val joined the management committee in 2004
and in 2006 took on the shared role of Book-
keeper/Treasurer. He has shared this role with
3 others in the past three years, each partner-
ship generating many spirited conversations
round matters financial.

Throughout his years of service Val has
received all possible awards from City of Glen
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Eira’s Volunteer Recognition Scheme. He has

also received a 10 service certificate from
ClVic.

Val has made his stamp on the organisation,
totally changing our capacity to assist with
food to supplement other means of aiding
clients. He is tirelessly helpful to his fellow
volunteers and is well known for his robust
opinions and energetic manner.

Tallilah commenced work
with the then Caulfield
Citizens’ Advice Bureau
in June 1989. After com-
pleting the training
course, then run at RMIT,
Tallilah became an inter-
viewer working with cli-
ents. During her work with us Tallilah saw the
need for someone to monitor our Emergency
Relief records and took this role upon herself.
She continues to ‘keep us in order’ in this way
to this day.

Tallilah May

Tallilah was a member of the management
committee of our peak body, now known as
ClVic, from 1993 to 2005. After a brief
respite from management committee work
she joined the management committee of
Community Information Glen Eira in 2008.

Over her 20 years of service to the organisa-
tion Tallilah has received all possible awards
from City of Glen Eira’s Volunteer Recognition
Scheme, culminating in a Special Service
Award in 2002. She has also received a 10
service certificate from ClVic and will be
awarded a 20 year certificate this year.

Tallilah is a wonderful asset to our organisation
combining great intelligence with common
sense in abundance. She has helped smooth
out many a thorny situation and has always
been a highly regarded member of the team.
Tallilah has managed all this in addition to
being highly involved in the Jewish community.

COMMUNITY
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| Bet joined Community Informa-
tion Glen Eira in 2001. She
loves to recount the story
(which | do not think she will
mind me retelling), of how she
was unsure of herself and
unsatisfied with her daily
routine before she found us.
Bet offered her services in a
very tentative and humble fashion, not really
thinking she had much to offer. The irony of
this is that Bet quite quickly became a vital
force within the organisation.

Bet Warland

Bet completed her training and became an

interviewer. She has worked 2 shifts on the
roster every week, and sometimes more, for
much of her time with us.

In 2002, just a year after joining the organisa-
tion, Bet became a member of the manage-
ment committee. She served as Vice President
in 2004 and 2005, President in 2006, 2007,
2008 and Vice President in 2009.

Bet has acted as mentor to many of our new
volunteers. She has shown herself to be a
great teacher and staunch supporter of our
organisation and what it represents. Bet is well
liked and respected by her fellow volunteers
and the clients. She has had both an inspira-
tional and calming influence on all around her.

Bet has received awards up to ,and including,
2000 hours of service from the City of Glen
Eira’'s Volunteer Recognition Scheme.
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This year has emerged as a very dynamic
one for the volunteer sector. This is due to

the many changes in the social structure and
in the policy /regulatory systems within which

volunteering takes place.

Volunteering has become a focus for policy
and program formation, some examples are
proposed changes to the Equal Opportunity
Act (Vic) to extend anti-discrimination protec-
tion to volunteers and a proposed model for
the Safe Work Act to extend to volunteers in

some organisations. In addition, there are

changes to programs like Job Services Aus-
tralia, and possible changes to the Associa-
tions Incorporations Act. Whilst the rationale
for many of these changes is to benefit our
community, their implementation in 120,000

small organisations with no additional
resources is d major issue.

At a recent sector forum James Wilson,

Volunteering Victoria’s Policy Officer outlined
the importance of, and concerns, related to

volunteering.

“With 1 million people, volunteering is
the biggest definable activity based
community of interest in Victoria but
every reliance on volunteering in social
program outcomes makes our infra-
structure shudder on impact. What will
the emerging State and Federal Vol-
unteer Strategies mean if there is no
increased capacity? Volunteering is
the largest and broadest participation
mechanism in Victoria but it is a broad
and diffuse community of interest and
its voice is often not effective in policy
and program formation. The chal-
lenge for the volunteer sector is how to
innovate and respond to meet the com-
munity’s needs; the challenge for the
policy and program makers is how to
work with volunteers without damaging
what is freely given by overloading
and over regulating and lack of infra-
structure. In short the contribution of
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volunteering to the community is enor-
mous — the lack of proportionality with
our resourcing is also enormous”.

Volunteering Victoria has held several forums
throughout the year to focus the sector on the
challenges we face due to changes in the
patterns of volunteering, such as the pressure
of life and work resulting in many volunteers
looking for short term commitments.

Activities of Volunteering Glen Eira
We have:

Gl

assisted 1,785 potential volunteers with
information

distributed new Volunteering Glen

Eira pamphlets to all local agencies
and organisations

regularly distributed Volunteering Glen
Eira pamphlets to libraries

distributed National Volunteer Week
information to community houses and
several other local organisations
updated 146 volunteer organisations
on our database

updated Resource Directories for
potential volunteers visiting the Centre

created promotional announcements for
Golden Days Radio

en Eir a

Network

Five meetings of the Volunteer Managers’
Network were held throughout the year. The
purpose of the meetings is the provision of
support and information and sharing of
resources amongst managers. Professional
development is also an important function of
these gatherings. In the past year we had a
training session on Boundary Setting for Man-
agers and Volunteers, which was very well
received. We also had a very valuable
presentation by the Metro Access worker
from City of Glen Eira Council, focussing on

Vol unt eer

M a
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Volunteering and Disability, and a session The Network is moving to a stronger position
with James W/ilson, the Policy Officer at with the addition of several new agencies. It
Volunteering Victoria. is very useful to meet and work as a group,

to represent our agencies and gain insight
from each other’s experiences and programs.
Management of spontaneous volunteering
was a focus at a recent meeting, an explora-
tion of the use of social media at another.

. . . Thi t k is hosted and ted b
Victorian Volunteer Resource Service. = <, o s hosted and sipporied by
Dixon Appointments, a corporate pariner of

Network the Network.

These meetings are highly valued by all
members of the Network, however, time
restraints on managers and lack of resources
can make it difficult for them to attend.

The Victoria Volunteer Resource Service
Network is comprised of representatives from
volunteer resource services across the State.
It’s purpose is to support, promote and advo-
cate for volunteer resource centres.

Laurel Thompson
Co-ordinator
Community Information Glen Eira
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This Home & Community Care (HACC) gov-
ernment funded service, which has operated
in the Glen Eira area since 1974, continues to
provide valuable practical assistance to frail
aged people and people with disabilities,
enabling them to maintain their independ-
ence whilst living at home. The monitoring of
clients’ wellbeing by the volunteers and the
coordinator is also an important function of
the service. In addition to the practical assis-
tance given, clients of the service are always
very appreciative of the companionship and
friendship offered by their Social Support
volunteers.

As in previous years, volunteer commitment
has been outstanding with well in excess of
3000 volunteer hours contributed. The indi-
vidual involvement of volunteers with clients
in most cases continues to be long term, which
for the clients promotes a sense of continuity
and security.

| extend my appreciation once more to
Jacquie Wissenden who deputised for me
during my sick leave in November and early
December 2009. Thanks to her good work
during my absence | was able fo resume
work with ease. In addition, | wish to
acknowledge Sonia Zyntek who provided
invaluable support and advice during

revision of the Volunteer Manual in early
2010.

COORDINATORACTIVITIES

e Training and ongoing support of
Volunteers.

Home visits to assess new clients and
review existing clients. Some clients with
more complex needs have required
additional coordinator support.

Referral of clients to other agencies as
appropriate, especially where safety
issues are of concern. There has

also been occasional liaising with
family members when necessary.

MONITORING SERVICE REPORT

e Ongoing involvement with the Aged Care
Network and participation in the
Community Advisory Group of Inner South
East Partnerships in Community and
Health (ISEPICH). In the Bayside area
ISEPICH provides informed consumer,
carer and community perspectives in the
promotion of community health and
wellbeing with the additional aim of
improving access to medical and other
health services for all members of the
community.

VOLUNTEERS

e An average of [1[] 32 volunteers have

worked with Social Support clients during
the past year.

Several new volunteers, including three in
the under 35 age group, have been
welcomed into the service and all have
integrated well.

In addition to assisting clients with shop-
ping, and transport to medical and other
appointments, volunteers have also
provided companionship, support and
monitoring of clients’ wellbeing.

Two volunteers continue to be involved in
gardening assistance for clients, and

Two volunteers have continued to exercise
a client’s dog.

Volunteers use their own vehicles during the
course of their volunteering. This year there
has been an increase in the more regular
availability of some volunteers who are able
to provide transport for clients to appoint-
ments or other activities within, and outside
Glen Eira. There is some provision in the
funding for assistance with petrol expenses
for volunteers.

COMMUNITY
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CLIENTS year old client who joined the Service some _
. id 6 I t h
e An average of 40 c;?rrlsiqq?cr)gfh%twé%o vaq?énbeseu_rbeh a

assisted. This includes several new clients,
including one with refugee status.

) ) ) VOLUNTEERWARDS

e New clients are accepted from time to time ) )

dependant upon the availability of volun- During National Volunteer Week each May

teers and when existing clients need more Glen Eira Council recognises the contribution

specialised assistance from other agencies, of volunteers working for the numerous

or go into permanent care. volunteer organisations in the area. This year
it was with great pleasure that three Social
Support volunteers received the following ser-
vice awards.

e The majority of the clients are in the older
age groups, however there is a small
number of younger clients with physical .
disabilities e Marie Anne Schull for 500 volunteer hours

e Jenny Restarick[] for 1000 volunteer

o At their request links with some past clients
hours

are still maintained by both the coordina-
tor and individual volunteers. e Jessie Carvalho a Special Award for 10

Clients continue to express their gratitude for years service.

the volunteer assistance they receive. This is Susan Rutherford
illustrated by the comment of a 92 Co-ordinator

SOCIAL SUPPORT & MONITORING SERVICE

VOLUNTEERS
Margaret Allmand Margaret Dandens (resigned)  Judith Runciman
lan Anderson Carmel Dorman David Rutherford
Claire Barton (resigned) Caitilin Hawkins Elza Schilling
David Baxter Alyson Hyde Marie-Anne Schull
Janis Brown Doreen Levine Lorraine Staggard
Susan Burchett Jan Melin (on leave) Valerie Sturgess
Phyllis Burns-Woods Phyllis McLean Maung Thit
Miriam Cahn Brian Oliver John Thompson
Jessie Carvalho Jennifer Restarick Diane Walters
Pamela Cochrane Tom Rosaver (deceased Vivienne Wheeler
Duncan Cumming 2009) Margaret Wigg
NEW VOLUNTEERS
Carol Adriaans Duncan Brown Eugenie Lindsay
James Adriaans Lili Chan Charles Rosayro
[
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During the past year we have
provided the following assistance:

Food vouchers $106,840
Non Perishable food $77,921
Telstra vouchers $5,000
Telstra phone cards $1,290
Travel assistance $2,442
Swags $1742
Other $614

Emergency Relief 2008 2010

As a result of the global financial crisis
we received increased funding (spread
over two years and four months), for
emergency relief services. We have
been grateful for this extra funding In
the first 16 months of its’ implementation
as we are seeing approximately 40 new
clients per month in addition to clients
who have visited us before.

We have received in excess of $80,000
from FaHCSIA this year and will there-
fore need to have our Emergency Relief
accounts audited.

Given the latest increases to the Aged
and Disability Support Pensions we are
now operating on something of a two
tiered Social Security system where
some Centrelink recipients receive less
than others by up to $6,000 per year.
We have no way of redressing this of
course but we increasingly have to make
emergency relief allocations factoring in
accommodation costs and level of
Centrelink payments.

During the year Family, Housing and
Community Services and Indigenous
Affairs (FaHCSIA), offered additional

INFORMATION

o
COMMUNITY '

GLEN EIRAZS

12

funding for the ‘Vulnerable Groups Pro-
ject’. CIGE was successful in attracting
some funding under this project to
broker the services of a Financial Coun-
sellor to work from the Centre on a part
time basis for the duration of the next
financial year. This arrangement in-
volves a partnership with Connections
Windsor. We eagerly anticipate being
able to offer this additional service to
our clients.

Emergency Relief Victoria is now
incorporated and has a new committee.
We attend the network meetings which
are held every 2 months. These meet-
ings are very worthwhile and during the
past year have featured information
sessions on MYKI and swags (mobile
shelters) for the homeless.

We have previously had dealings with
the Swags for the Homeless organisa-
tion, distributing 4 of their swags to
homeless clients. We are ordering more
of this excellent ‘mobile shelter’ for
homeless clients. A $500.00 donation
from the newly formed Ormond
McKinnon Community Bank (Bendigo
Bank) will be put toward this purchase.
Whilst we are all appalled that our
society cannot provide a roof over
every citizen’s head, we are pleased to
be able to offer this safe, comfortable
and functional form of bedding. It is
highly valued and top of the range of its

type.

Last Christmas many of our clients were
the recipients of gifts donated by the
general public to the ABC Store at
Chadstone. It was a pleasure for all of
us to be able to distribute these quality
gifts to our delighted clients.
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THANKSAREEXTENDEDO ALLOURBEMERGENCYRELIEFCONTRIBUTORS

Financial

e Family, Housing and
Community Services and

Indigenous Affairs
(FaHCSIA) $115,813

o Melbourne Magistrates’
Court $4,000

e Caulfield Lions Club $1,000

Food

Bentleigh Progressive Synagogue
Bayside Masonic Lodges
Caulfield Garden Club

Jewish Aid

Kogo

Sholem Aleicham School and Kinder
Garden

St Catherine’s Anglican Church
Various local residents

VicRelief and Foodbank

®
COMMUNITY
INFORMATION
GLEN EIRA™S



‘ 40TH ANNUAL REPORT

r STATISTICS

COMMUNITY
INFORMATION
GLEN EIRAZ

Services Provided

Telephone ENQUITIES. c.uuiiiiiiiiiitiiiiiiiiii ittt stttiiiseeesteesnnnnsonme 2,345
Visitors to the Community Information Centre.......vviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiinenn.. 3,609
Client enquiries/needs aHended.....ooivuiieiriiieiiiierterieeetrreeneeneeneneeneenemacenees 10,297*
Potential volunteers assisted with volunteer information.......cccoovviiiiiiiiiiiiiiiiiiiiiinennn. 1785
Total number of volunteer hours generated by all of our services......covvvueiiiiiiiiiiiiinn. 9289%*

*The number of client enquiries/needs attended exceed the total number of clients as individual
clients may have more than one need.

**The considerable hours volunteers contributed to running two book fairs and the preparation
for the introduction of the No Interest Loans Scheme have not been included in this figure.

Client Enquiries by Category 2008 - 2009

Accommodation 148 | Health 94
Citizenship 5 | Home Services 579
Communication 7 | Income 149
Community Affairs 535 | Legal 61
Consumer 157 | Personal Services 354
Counselling and Support 239 | Recreation 19
Economic Development 5 | Tax Help 158
Education 87 | Telstra Vouchers and phone
Emergency Aid Enquiries 387 cards 468
Employment 21 Transport 377
Environment 53 Volunteering 1785
Food Parcels and Other Aid 2126

Food Voucher Allocations 2597
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